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8-9 April 2019, InterContinental Hotel, Wellington, New Zealand

Standards and Regulatory 
Stewardship

http://pasc2019.co.nz/
http://www.iso.org
https://www.ihg.com/intercontinental/hotels/us/en/wellington/wlggs/hoteldetail


Day 1
 ▸ Facilitator : Peter Stevens, CEO GS1 New Zealand and Standards Approval Board member

08:00-08:45 Registration
08:45-09:00 Traditional Maori welcome (please be sure to arrive on time)
09:00-09:15 Welcome from ISO and PASC

 ▸ John Walter, ISO President
 ▸ Sanjai Raj, New Zealand Standards Executive

09:15-09:30 Keynote speech
 ▸ Honorary Kris Faafoi, New Zealand Minister of Commerce and Consumer Affairs

Session 1 : Regulation in the 21st century and the role of standards
09:30-10:00 Regulatory Stewardship

What is regulatory stewardship ? How and why are regulatory practices changing ?
 ▸ Mark Steel, Director of Regulatory Systems, Ministry of Business, Innovation and Employment (MBIE)

10:00-10:30 Using International Standards to support regulation
How do standards support regulation ? Presentation by ISO on the importance of considering and using 
international standards as part of regulatory stewardship

 ▸ Sergio Mujica, ISO Secretary-General
10:30-11:00 Networking and tea/coffee break
11:00-12:45 Case studies : Standards and regulatory stewardship in practice

Specific examples of standards being used in the context of regulatory stewardship in different sectors
▸ Neil Savery, Chief Executive, Australian Building Codes Board (ABCB), Australia
▸ Kwok Wai Choong, Deputy Director, Cluster Development,

Singapore’s National Environment Agency, Singapore
▸ Roni I. Maulana, Internal Audit Executive Advisor,

Upstream Oil and Gas Supervisory Agency (SKK MIGAS), Indonesia
▸ Ajit Jillavenkatesa, Senior Policy Advisor, Standards and Digital Economy, 

National Institute for Standards and Technology (NIST), USA
12:45-13:45 Lunch break
Session 2 : Implications for standards bodies
13:45-15:00 Panel discussion

What challenges do regulators encounter when using standards ? How can standards remain relevant and 
used in new regulatory regimes ? What does this mean for standards bodies ?
• Panel Chair :

 ▸ Jeroen van der Heijden, Chair of Regulatory Practice, Victoria University, Wellington, New Zealand
• Panellists :

 ▸ Julie Nind, Regulatory Specialist, Strategic Policy and Programmes, MBIE, New Zealand
 ▸ Jorge Garcia, Principal Scientific Adviser, Therapeutic Goods Administration, Department of Health, 

Medical Devices Branch, Australia
 ▸ Djamil Abdelaziz, Deputy Director of Purchasing, Heritage and Supply, Government of New Caledonia
 ▸ Fairus binti Abd Manaf, Deputy Director, Energy Commission, Malaysia
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Day 2
09:00-09:15 Welcome and introduction to day 2

Presentation from ISO on work being done to facilitate the use of standards by regulators  
(e.g. collaborative authoring, improving timeliness of standards development)

 ▸ Belinda Cleeland, ISO Head of Research & Innovation
Session 3 : Working together – cooperation between standards bodies and regulators
09:15-10:45 National examples of engagement with regulators

Presentations from standards bodies on their experience in engaging with regulators or enhancing 
the responsiveness of standards to be used by regulators

 ▸ Mary Cianchetti, President Standards, CSA Group, Canada
 ▸ Anton Shalaev, Vice CEO, GOST-R, Russia
 ▸ Anuratha Sivam, Standardization Division, DSM, Malaysia
 ▸ R.K. Bajaj, Deputy Director-General Standardization, BIS, India

10:45-11:00 Networking and tea/coffee break
11:00-12:00 Roundtable discussions : 

How can standards bodies and regulators work together to increase and/or enhance the use of standards 
by regulators ?  
E.g. working together to proactively identify priorities and programmes of work, connecting to ISO and 
IEC standards development, promoting agile and responsive standards development, enabling access 
to standards (e.g. digital formats)

 ▸ Discussion questions will be distributed on tables and participants will be asked to note down their main 
conclusions for collection

12:00-12:30 Reporting back of conclusions from roundtable discussions
12:30 End of day 2 and workshop
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15:00-15:30 Networking and tea/coffee break
15:30-16:30 Roundtable discussions : What do regulators need from standards bodies ?

What can standards bodies do differently to support the need for regulation to be more responsive, agile 
and user-focused, particularly to enable and address disruptive technology ? What role can ISO/PASC play ?

 ▸ Discussion questions will be distributed on tables and participants will be asked to note down their main 
conclusions for collection

16:30-17:00 Reporting back of conclusions from roundtable discussions
17:00 End of day 1
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About the workshop
The aim of this workshop is to bring together standards bodies, regulators and other stakeholders, to discuss 
how standards can be used to support good regulatory policy and practice, in general, and regulatory stew-
ardship, in particular. Regulatory stewardship is an approach introduced by the New Zealand government that 
involves government regulatory agencies adopting a whole-of-system, lifecycle view of regulation, and taking 
a proactive, collaborative approach, to the monitoring and care of regulatory systems. A regulatory system 
comprises the rules (e.g. statutes and regulations), institutions, and practices which combine to achieve a 
given set of behaviours or outcomes.
The workshop will provide a forum for standardizers to learn about the needs of regulators, for regulators to 
learn about the benefits and methods of using standards in regulatory regimes, and for the two groups of stake-
holders to exchange ideas on how they can better work together to face the common challenge of addressing 
today’s fast-changing environment and disruptive technology.
The intended outcomes of the workshop are as follows :
• Inform thinking on the development and refresh of ISO and PASC Strategic Plans
• Sharing of experiences and good practices amongst standards bodies and regulators on how standards 

can be used to support good regulatory practice and regulatory stewardship, and how standards bodies 
and regulators can work together to support this

• Dissemination of case studies and presentation material through the PASC website for future reference
• ISO report on the outcomes of the workshop, which can be disseminated through both ISO and PASC channels
• Actions that PASC and/or ISO are able to take to ensure that standards can support good regulatory 

practice and regulatory stewardship – e.g. building this into the PASC work programme, revising ISO
publications on use of standards in regulation.

About PASC and ISO
This workshop is co-organized by the Pacific Area Standards Congress (PASC) and the International Organization 
for Standardization (ISO). It is taking place as part of the PASC Annual General Meeting, held in Wellington, 
New Zealand from 8-11 April 2019. 
PASC is a voluntary, independent organization of Pacific area national standards organizations, created in 
1972 to improve the quality of standardization in the region, support free trade, engage stakeholders (industry, 
consumers, government) and promote the efficient participation of its members in the international standard-
ization system.
ISO is an independent, non-governmental international organization with a membership of 164* national 
standards bodies. Through its members, it brings together experts to share knowledge and develop voluntary, 
consensus-based, market relevant International Standards that support innovation and provide solutions 
to global challenges.

* February 2019
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